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Suscrito por: Unum Life Insurance Company of America,
First Unum Life Insurance Company

oo o El propdsito de esta comunicacion es para la venta de seguros.
Unumo Un agente de seguros o una compafiia de sequros se comunicard con usted.

Better benefits at work.

Los aios dorados son para disfrutarlos con su
familia, no para preocuparse por su bienestar.

Seguro Colectivo de
Cuidado a Largo Plazo

Group Long Term Care Insurance

EN-1349-5P



Considere este ejemplo del plan Total Choice Home Care:

Situacion

Mirian tiene 42 afos vy 3 hijos. Ella cuida
de su madre en su hogar y se preocupa
por su propio futuro. Lo Ultimo que ella
qQuiere es ser una carga financiera para sus
hijos cuando llegue a la vejez.

—

)

Impacto financiero

Ejemplos de servicios que puede necesitar
cuando cuida de alguien en su hogar:

- Ayuda domeéstica

- Servicios de un acompafante

- Medicamentos recetados

- Citas médicas

- Otros gastos diarios como comida, ropa y

articulos personales

- Equipo médico

L 2

» o 7
:j Solucion

En preparacion para sus necesidades futuras,
Mirian decidié comprar el Seguro de Cuidado
a Largo Plazo por medio de su empleador.

El Sequro de Cuidado a Largo Plazo le podrd
pagar un beneficio mensual de $3,000, que le
podrd ayudar a mantener su independencia
financiera para asi disfrutar de sus afios dorados
con su familia.

Beneficio: $3,000 mensuales

El Sequro de Cuidado a Largo Plazo

le puede ayudar a mantener su
independencia financiera.

Solo para fines ilustrativos.



Descripcion del beneficio
L3 vejez puede venir acompafnada de limitaciones que

requieren Ia necesidad de asistencia con actividades de
la vida diaria tales como: vestirse, bafiarse, continencia,

comer o trasladarse. El Sequro de Cuidado a Largo
Plazo le provee un beneficio si usted llega a necesitar
asistencia con un minimo de dos de estas actividades
o si desarrolla una deficiencia cognitiva. Esa asistencia
puede ser proveida por familiares o profesionales,
tanto en el hogar como en otras instituciones de
cuidados especializados.

Nuestra cobertura de cuidado a largo plazo le
ofrece dos opciones para el cuidado en el hogar:

- Professional Home and Community Care:
bajo este plan los cuidados tienen que ser
proveidos por un profesional, en la comodidad
de su hogar.

- Total Choice Home Care: este plan le da la
opcion de escoger su proveedor de servicios
de cuidado en el hogar. Esta flexibilidad
permite que su cuidado sea proveido por
familiares 0 amistades como también
por profesionales.

:Mi otro sequro no pagara por el cuidado a

largo plazo?

- Su sequro médico no pagard estos gastos. Solo los
paga en casos de condiciones graves para cuidados
especificos y no por el cuidado a largo plazo para
ayudar con las actividades de la vida diaria.

- El sequro Medicare solo le ayuda con los costos a
corto plazo y no paga nada después de 100 dias.

- El sequro Medicaid cubre los gastos de cuidados a
largo plazo después de que usted haya agotado casi
todos sus bienes. El monto exacto varia dependiendo
de su estado de residencia, pero generalmente el
gobierno le permite retener unos pocos miles de
ddlares en bienes totales’.

:Debo vivir en un asilo para ancianos para usar mi
seguro de cuidado a largo plazo?
No necesariamente. Esta poliza le brinda a opcion de
escoger cuidado en:
- su hogar
- un centro de cuidado diario para adultos
(adult daycare)
- un establecimento de residencia asistida (assisted
living facility)
- un asilo para ancianos y convalecientes
(nursing home)
- un hospital para enfermos terminales (hospice)

:Por qué debo comprar ahora?

- Si compra la cobertura mientras estd mas joven, las
tarifas podran ser mas econdémicas.

- Si usted desarrolla una enfermedad cronica o se
vuelve incapacitado a cualquier edad, este sequro
le paga el beneficio mensual, siempre y cuando
satisfaga los requisitos de la poliza.

- Podrd conservar la poliza aunque deje su trabajo o se
jubile. Unum le facturard directamente por la misma
cantidad que pagaria por medio de su empleador.




Como solicitar la cobertura

Pronto se abrird la inscripcion de beneficios en su lugar de
empleo. Para mayor informacion acerca del Sequro Colectivo
de Cuidado a Largo Plazo de Unum, un representante de
beneficios visitard su lugar de empleo para explicarle como
funciona y asi contestar cualquier pregunta que usted tenga.
De lo contrario, le proveeremos un numero gratis para llamar,
donde un especialista bilingue le atenderd en espanol.

Como cliente de Unum, usted siempre cuenta con servicio en espaiiol.
Tenemos una linea telefénica gratuita para contestar sus preguntas y ayudarle a introducir su reclamacion.

Para mads informacion en espafiol :
visitenos en )

1 America’s Health Insurance Plans, “New Survey Finds One in Four Baby Boomers Erroneously Believe They Have
Coverage For Long-Term Care Expenses”, 5 de noviembre de 2007.

Total Choice Home Care no estd disponible en las pdlizas de reembolso. En PA se llama Home and Community Care.
Esta informacion no tiene Ia finalidad de describir completamente |a disponibilidad de la cobertura de sequro. La pdliza
0 sus provisiones pueden variar 0 no estar disponibles en algunos estados. La pdliza tiene exclusiones y limitaciones
que pueden afectar cualquiera de los beneficios pagaderos. Para obtener descripciones completas de cobertura y
disponibilidad, por favor consulte el Modelo Normalizado de Péliza GLTCO4 o RGLTC04, o contacte a su representante de
Unum. Si se presenta algun conflicto entre lo descrito aqui y las estipulaciones de la pdliza escritas en inglés, la cobertura
se reqird por lo que estd detallado en Ia version de la poliza escrita en inglés

Suscrito por: Unum Life Insurance Company of America, 2211 Congress Street, Portland, ME 04122

En New York, suscrito por: First Unum Life Insurance Company, 99 Park Avenue, 6th Floor, New York, NY 10016
unum.com

© 2009 Unum Group. Todos los derechos estan reservados. Unum es una marca registrada y una marca de
comercializacién de Unum Group y sus subsidiarias aseguradoras. Unum cumple con todas las leyes estatales de union
civil de parejas y de parejas de hecho cuando son aplicables.

Informacién para empleados
EN-1349-SP (10-09)



Underwritten by: Unum Life Insurance Company of America,

First Unum Life Insurance Company

The purpose of this communication is the solicitation of insurance.

Ur.IL.j ® Contact will be made by an insurance agent or an insurance company.

Better benefits at work.

. Your golden years are for enjoying them with your
. family, not for worrying about your well-being.

Group Long Term
Care Insurance

EN-1349



Consider this example of the Total Choice Home Care plan:

Situation

Mirian is 42 years old and has 3 kids. She
takes care of her mother at home and
worries about her own future. The last thing
she wants is to be a financial burden to her
children when she reaches old age.

—

)

Financial impact

Examples of services that may be needed
when caring for someone at home:

- Housekeeping services

- Careqiver services

- Prescription drugs

- Doctor visits

- Other living expenses such as food, clothing

and personal care items
- Medical equipment @3

E 3

3 Solution

In preparation for her future needs, Mirian
decided to buy a Long Term Care Insurance
coverage through her employer.

The Long Term Care Insurance coverage can pay
her a monthly benefit of $3,000 that can help

her maintain her financial independence, so that
she can enjoy her golden years with her family.

Benefit: $3,000 monthly

Group Long Term Care Insurance

can help you maintain your
financial independence.

For illustrative purposes only.



Description of the benefit

Aging can come accompanied by limitations that
require the need for assistance with activities of daily
living such as: dressing, bathing, continence, eating

or moving about. Long Term Care Insurance provides
you with a benefit if you were to need assistance

with a minimum of two of these activities or if you
become cognitively impaired. That assistance can be
provided by family or professionals, at home or in other
specialized care institutions.

Our long term care coverage offers two options
for home care:

- Professional Home and Community Care:
under this plan care has to be provided by a
professional, in the comfort of your home.

- Total Choice Home Care: this plan gives you
the option to choose who will provide you with
home care services. This flexibility allows you
to have family members or friends provide
care in addition to professional caregivers.

Won’t my other insurance pay for long term care?

- Your medical insurance will not pay for these
expenses. It only pays them in cases of specific care
for acute conditions and not for long term help with
activities of daily living.

- Medicare insurance only helps with short term costs
and does not pay anything after 100 days.

- Medicaid insurance covers long term care expenses
after you have depleted virtually all your assets. The
exact amount varies by state but the government
usually lets you retain just a few thousand dollars in
total assets.

Do | need to be in a nursing home to use my Long
Term Care insurance?

Not necessarily. This policy offers you the option to
choose care at:

- your home

- an adult daycare

- an assisted living facility
- 3 nursing home

- 3 hospice

Why should | buy now?

- If you buy the coverage at a younger age, the rates
may be more affordable.

- If you develop a chronic illness or become disabled
at any age, this insurance will pay you the monthly
benefit, as long as the requirements of the policy
are met.

- You will be able to keep your policy even if you
leave your job or retire. Unum will bill you directly
for the same amount that you would pay through
your employer.




How to obtain coverage

Your benefit enrollment is coming up soon. If you are
interested in learning more about Group Long Term Care
Insurance from Unum, a benefit representative will come by
your place of employment to explain how it works and to
answer any questions you may have. If not, we will provide
you with a toll-free number to call and a bilingual specialist
will assist you in Spanish.

As a Unum customer, you can always count on service in Spanish.
We have a toll-free number to answer your questions and help you file your claim.

For more information in Spanish, ;
visit )

1 America’s Health Insurance Plans, “New Survey Finds One in Four Baby Boomers Erroneously Believe They Have
Coverage For Long-Term Care Expenses,” November 5, 2007.

Total Choice Home Care is not available on reimbursement policies. In PA it's called Home and Community Care.

This information is not intended to be a complete description of the insurance coverage available. The policy or its
provisions may vary or be unavailable in some states. The policy has exclusions and limitations that may affect any
benefits payable. For complete details of coverage, please refer to Policy Forms GLTC04 or RGLTCO4, or see your Unum
representative for specific provisions and details of availability. If a conflict exists between what is described here and
the stipulations of the policy in English, the coverage will be governed by what is detailed in the English written policy.
Underwritten by: Unum Life Insurance Company of America, 2211 Congress Street, Portland, ME 04122

In New York, underwritten by: First Unum Life Insurance Company, 99 Park Avenue, 6th Floor, New York, NY 10016
unum.com

© 2009 Unum Group. All rights reserved. Unum is a registered trademark and marketing brand of Unum Group and its
insuring subsidiaries. Unum complies with all state and civil union and domestic partner laws when applicable.

For employee information
EN-1349 (10-09)
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Un U m 2211 Congress Street

Portland, ME 04122
207 575 2211
Www.unum.com

October 22, 2009

ARKANSAS INSURANCE DEPARTMENT
LIFE & HEALTH DIVISION

1200 W 3RD ST

LITTLE ROCK AR 72201-1904

Re: Unum Life Insurance Company of America, NAIC #565-62235
FEIN # 01-0278678 License #7700440
Group Long Term Care Advertising
Form Number: EN-1349-SP Spanish Language LTC Enrollment Flyer
EN-1349 English Language LTC Enrollment Flyer

Dear Commissioner Bradford:

The enclosed Spanish and English language Group Long Term Care Enrollment Flyers are
submitted for your review and approval. These flyers are new and do not replace any forms
currently on file with your department.

These forms are intended for presentation and description to employees of employer
sponsored Group Long Term Care insurance and are designed to be used with Unum's
Group Long Term Care products, GLTC04 and RGLTC04, marketed by Unum's subsidiary
Unum Life Insurance Company of America. Policy forms GLTC04 and RGLTCO4 were
approved by your department on March 6, 2004.

Also, please find a translation certification enclosed for your reference as required.

Please consider the sources and statistical information as “bracketed” or “variable” text that
can be updated or removed to reflect the most up-to-date sources without being refiled.
We reserve the right at any time to make non-material changes to these forms including,
but not limited to, paper stock, type face (but not font size) and page layout necessary by
unavoidable changes.

Thank you for your attention to this filing. If you should have any questions, please feel

free to write or contact me at 1-800-974-2266 X52631, via fax at 423-287-8593 or email
sweitz@unum.com.

Sincerely,

Shawna Weitz
Contract Analyst
Contract Compliance & Filing

Unum is a registered trademark and marketing brand of Unum Group and its insuring subsidiaries.
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TRANSPERFECT
STATE OF GEORGIA
CITY OF ATLANTA
COUNTY OF FULTON

CERTIFICATION

I, Kate Koch, as an employee of TransPerfect Translations, Inc., do hereby certify as true
and accurate the following translations from Spanish into English:

* EN-1349-SP (dated 10-09) into EN-1349 (dated 10-09)

TransPerfect Translations, Inc., an international ISO 9001:2000 certified translation
organization with offices in over forty cities, is a leader in professional translations.
TransPerfect Translations, Inc. has over seventeen years experience translating from and
into over 100 languages, its work being accepted by business organizations, governmental
authorities and courts throughout the United States and internationally.

Moreover, TransPerfect Translations, Inc. affirms that the agents responsible for said
translation(s) are qualified to translate and review documents for the above language pair,
and are not a relation to any of the parties named in the source document(s).

VNN

Dated: lo -\ 07

1170 PEACHTREE STREET, NE, 17TH FLOOR, ATLANTA, GA 30309 T 404.525.7788 F 404.525.2808 WWW.TRANSPERFECT.COM
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